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The claiming process
Whether you choose direct
payment or ‘pay and claim’
we provide a quick and easy
claims process. We aim to
arrange direct settlement
wherever possible, but it has
to be with the agreement
of whoever is providing the
treatment. In general, direct
settlement can only be arranged
for in-patient treatment or
day-case treatment. Direct
settlement is easier for us to
arrange if you pre-authorise
your treatment first, or if you
use a participating hospital
or healthcare facility.

If you need assistance with a claim you can
• Go online at bupaglobal.com/membersworld and web chat with us
• Call us on +44 (0) 1273 323 563
• Email info@bupaglobal.com
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We send your
treatment provider
a pre-authorisation
statement.

Direct Settlement

Direct settlement is
where the provider of
your treatment claims
directly from us,
making things easier
for you.

You should present
your membership
card when you receive
treatment.

How to make a claim
•

•

•

The quickest way to submit
your claim is to log on to
your MembersWorld account
and submit your claim
electronically. You have the
choice of submitting an
on-line claim or uploading
any completed claims form.
Make sure we’ve got all the
information as the biggest
delay to paying a claim is
normally incomplete, missing
or ineligible information.
Make sure you have given
your correct bank details.
Reimbursement by bank
transfer is by far the quickest
way to receive your payment.
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Pay and Claim

The alternative is for
you to pay and then
claim back the costs
from us.
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When you visit your
treatment provider,
you should take a
claim form with you
so that the medical
practitioner can
fill in the medical
information section.
A claim form can
be found in your
membership pack,
or found online at
bupaglobal.com/
membersworld

We will also send
a copy to you on
request.
The treatment provider
will ask you to sign
the pre-authorisation
statement when you
arrive for treatment
including the patient
declaration.
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If you have a co-insurance on
a benefit or any remaining
deductible, we will pay
the provider in full and
collect any co-insurance or
remaining deductible from
you using the payment
details we hold for you
unless your treatment
took place in the U.S. For
treatment in the U.S, we
may either pay the provider
in full and collect any share
from you using the payment
details we hold for you, or
your treatment provider may
request settlement of the
balance after we have settled
the claim with them.
If we need to collect any
payment from you we
will send you a statement
showing the amount that we
will be collecting from you.
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The treatment
provider will then send
your claim to us.
We pay the treatment
provider directly.

You can submit your
claim online via our
website,
bupaglobal.com/
membersworld or send
it to us.

We will send your
claim payment
statement to you.
When we settle your
claim, your benefits
are paid in line with the
limits shown in your
‘Table of Benefits’.
If you have a an annual
deductible please
refer to the ‘Annual
deductible’ section in
this guide for further
details.

We pay you.
Once you have
received treatment
and made a payment
to your treatment
provider, you should
complete all other
sections of the claim
form, include the
original invoices and
send the claim to us.
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If you have an annual
deductible or a
co-insurance applied
to your claim we
will pay you the cost
of the claim minus
the percentage of
the co-insurance or
the amount of the
remaining annual
deductible.

It is important that you
send all your claims
to us, even if the value
of the claim is less
than the remaining
deductible.

